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Transforming waiting into an experience

The sustained increase in the number of air travelers, driven by the rise of low-cost 
airlines, has led to greater congestion in airports. This has resulted in delays, missed 
flights, and longer layovers. The latter, often perceived as dead time in transitional and 
impersonal spaces, are further exacerbated by the way information and services are 
presented within the airport, making them difficult to access and fully utilize. This 
situation particularly affects travelers between the ages of 20 and 30 who tend to travel 
alone, experiencing boredom, stress, anxiety, and loneliness.

ChatGPT

Layo was developed over the course of a 
full year using the Design Thinking 

methodology.



The project focused on understanding 
real users through UX research methods, 

allowing me to design solutions 
grounded in user needs.

A virtual assistant designed to 
enhance the waiting experience 
and improve the accessibility of 
airport services and information.

User
Explorer-type solo travelers between 
the ages of 20 and 30.

ChatGPT ChatGPTChatGPT ChatGPT

Explore Layo
Interactive Prototype

https://www.figma.com/proto/awLdcFp10sQKohm0jhCGIE/Layo-Wireframes-and-Design-System?node-id=9013-40267&p=f&viewport=642%2C-500%2C0.05&t=AyiJOhq6VgVeJjH2-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=9013%3A40267&page-id=7292%3A8205


My Design Thinking Process

Empathize
Guerrilla Testing (101) 
User Interviews (6) 
Empathy Map 
Personal Inventory 
Survey (90) 
Customer Journey Map 
User Persona

Define
Key Pain Points Identified 
Problem & Opportunity 
Scope and Limitations 
Design Criteria Canvas 
PESTEL Analysis

Ideate
SCAMPER Method 
Brainstorming 
Concept Proposal 
First Information Architecture

Prototype
Paper Prototyping 
Brand Identity 
Design System 
Wireframes in Figma 
Information Architecture 
PX Diagrams

Test
Service Design Lab Testing 
Arturo Merino Benítez Airport 
Maze.co Testing 
Validation with Professionals

Wireframes

Wireframes Figma link
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Nicolás Böhmer is a new match!

Go chat
3:36 pm

5 min from you

Congratulations!

You earned a new airport stamp :)

2:12 pm

Info
International car rental company offering 
a wide range of vehicles to suit travelers' 
needs.
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Go chat
Yesterday
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You added a new photo.
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Amina Yusuf 2:47 pm

Just discovered a hidden gem café near 
Gate B7, super friendly staff and the best 
iced latte I’ve had in an airport ☕💬️

33 2

Tocumen International Airport 3:36 pm

We’ve just opened Bistrot Airport Helsinki, 
a new restaurant in Terminal 1 near Gate 
116!
 

Enjoy traditional Panamanian dishes like 
sancocho, carimañolas and seafood rice, 
all with a modern twist and great views of 
the runway. 


Open daily from 10:00 to 22:00.
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Investment App

By Raffaela Albasini, Josefina Friedli,
Daniela Masihy Kowoll & Joaquín Rodríguez

Professor José Santorcuato�

2024

For this assignment, we were asked to design an application based on a provided theme. The requirements included conducting 

user research, performing a benchmark, creating paper prototypes, developing a design system, an inventory, wireframes, and the 

final prototype of the app in Figma. The project duration was approximately three and a half months.

Our team was tasked with designing an investment application aimed at young individuals who want to invest but lack 

knowledge about stocks and financial markets. Throughout the project, we developed key competencies in user research by 

collaboratively understanding the specific needs and challenges faced by novice investors. We conducted interviews and sur-

veys to gather insights that informed our design process.

The project requirements included performing a benchmark analysis of existing investment apps to identify best practices 

and areas for improvement. We created paper prototypes to visualize the user journey and interaction flow, which led to the 

development of a comprehensive design system. This system ensured consistency in visual elements and user experience 

across the application.

Additionally, we developed an inventory to track design components and assets effectively. Wireframes were created as a 

team to establish the layout, followed by a high-fidelity prototype in Figma that showcased the app's functionality. The project, 

which lasted approximately three and a half months, culminated in a user-friendly app designed to empower young investors 

with the knowledge and tools necessary to make informed investment decisions.



Web Development
2024Professor Francisco Cortés

The brief involved designing and developing a 
personal portfolio website. The design 
requirements included selecting references from 
other web designs, creating six pages (home, bio, 
three services, and contact), designing 
wireframes for responsive layouts (desktop, 
tablet, and phone), and preparing the content.

The development requirements were to first build 
the structure using responsive, colored divs, and 
then implement it with Bootstrap. The project was 
divided into two phases: the first focused on the 
design requirements (1.5 months), followed by the 
development phase (1.5 months).

I am an extroverted and motivated person who 
has developed strong skills in both design and 
problem-solving throughout this project. My 
love for nature influenced the selection of 
colors, specifically pink and green, which I used 
to represent natural elements while maintaining 
a fresh and vibrant digital atmosphere. The pink 
and light green tones were applied strategically 
to highlight key sections of the website and 
reinforce its digital feel. To further emphasize the 
digital aspect, I incorporated a visual effect by 
doubling the titles in both pink and green, 
creating a layered and modern look.

During the design phase, I used Figma to create 
wireframes and visual representations, 
integrating interactive elements, such as using 
arrows. In the development phase with 
Bootstrap, I expanded my technical knowledge 
by learning how to embed videos and adapt 
configurations to meet responsive 
requirements. This hands-on experience 
allowed me to overcome challenges and create 
a fully responsive, user-friendly portfolio site 
that merges aesthetics with functionality.

Portfolio WebsitePortfolio WebsitePortfolio Website



Trailer with AI

2023

Professor Igor Posavec

Creative Thinking and Visual Development

For this assignment, I was tasked with creating a fantasy world, writing a story 
set in that world, and producing a trailer using AI. The requirements included 
designing the world as a map with a detailed description, writing the story, 
and generating images with Stable Diffusion. I then used AI to create videos 
and voices, followed by editing the trailer. The project had a duration of one 
and a half months.

I'm from Chile, a land rich in indigenous history, including groups like the Selk'nam, who inspired my project. For this 
assignment, I developed competencies in world-building, character design, and storytelling, all while incorporating 
cultural research. I designed a world inspired by Tierra del Fuego, centered around the Selk'nam god, and created a 
character with traditional Selk'nam features, such as their height and iconic body paintings with white and black lines 
and unique head shapes.

I further developed skills in structuring a narrative by creating a story and visualizing it through a story diagram. Once 
the structure was clear, I honed my ability to work with AI tools, generating images using Stable Diffusion and Adobe 
Firefly, though it was challenging to capture the exact visual style. I used Runway to animate the images into videos 
and ElevenLabs to generate a realistic voiceover.

Finally, I enhanced my video editing skills by assembling the trailer in Adobe Premiere Pro, ensuring a cohesive and 
visually compelling final product. This process helped me expand both my technical and creative abilities in 
AI-assisted design.




